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JERRY HARVEY AUDIO IMPRESSION TIP SHEET FOR AUDIOLOGISTS

JH AUDIO manufactures a full shell earpiece. What we need from our customers is a full shell impression, 
including the crus of helix, tragus, and anti-tragus.

The impressions must be made of high-viscosity silicone impression material. 

It is required that the dams are made of cotton instead of foam. Foam will tear the end of the canal when
removed for processing. NOTE: If there is no alternative, foam may be used.

It is required that we have an open mouth impression taken to the second bend of the ear canal. To ensure
there is no jaw movement while the material is curing, a bite block must be used prior to the injection andthere is no jaw movement while the material is curing, a bite block must be used prior to the injection and
throughout the entire process. To accomplish this:
  A.) Customer’s mouth should be wide open when the impression material is injected into the ear.
  B.) Have the customer keep their mouth open until the impression has completely cured.

Send impressions to the address below. If you have any questions or comments, please contact us:

Jerry Harvey Audio
Attn: Lab
111 111 West Jefferson St, Suite 300
Orlando, FL 32801  

Phone: 866-485-9111
Fax: 407-814-0018
www.jhaudio.com
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